
THE 

Guidance Center’s
NEW Client Portal
Designed for our clients to help
transform the way you access and
manage your care.

Our portal allows you to:

You'll receive an email or text
message with instructions on
how to register and get started. 

With the click of a
button, you will be
able to cancel and

view upcoming
appointments.

Now you can fill out
forms through our

integrated app all while
having your documents

in one place. 

Now you can pay
your bill conveniently

through our app.

Appointment
Management

Document
management

Simplify billing &
payments

Facial recognition and
touch ID make log in
easy while keeping

your data safe

Quick, 
convenient login

We look forward to connecting with you!

If you have any trouble
connecting, please contact your
provider for assistance.



As soon as your provider or clinic
schedules an appointment for you,

we'll send you an email notification to
keep you informed. 

To get started, simply click on the
"Create my account" button.

*You must register prior to using TGC’s app to
access your account. After registering to use the
portal, clients can go to app.guidancecenter.net. 

or download the app (Step #3).

Once you've successfully set a password for your
account, you'll be redirected to download the app

that your provider will use to connect with you.
Clients can download the app or visit

app.guidancecenter.net ONLY after they register 
to access the portal.

HOW TO REGISTER

1. Appointment Creation

You'll be directed to a page where you
can set a password. We recommend

choosing a password that's both
secure and easy to remember. On this

page, you'll also find details about
your upcoming appointment.

2. Setting a Password

3. App Download

After downloading the app, simply
open it and log in using your email

and password. Once you're logged in,
you'll find a list of all your upcoming

appointments right at your fingertips.

4. Logging In

When your scheduled appointment time is just
10 minutes away, the "Join" button will light up,
indicating that it's time to connect. Click on the
"Join" button, and you might be asked to grant
access to your camera and microphone. Click
"OK" for both prompts, and you'll be all set.

5. Joining Your Video Appointments

Congratulations! You've successfully joined your video appointment! 
We hope you have a productive and helpful session.

Hi [Client Name],

[Provider Name] has invited you to an online video appointment.

Date: Thu, Sep 4, 2025
Time: 2:45 PM EDT

First Time User?
1.Create your account at least 24 hours before your appointment

by clicking the button below.
2.Follow the prompts to create your account.

If you are using a desktop or laptop, you will be prompted to
download the Secure Video Client.
If you are using a mobile device, you will be prompted to
download the mobile application.

3.Log in at least 10 minutes before your appointment and click
“Join Video Session.”

Create my account

Please contact your provider directly if you have questions regarding
your appointment.

http://app.guidancecenter.net/
https://www.app.guidancecenter.net/

